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Calls for Service
• In the third quarter of the 2025-2026 fiscal year, there was a 

16 percent (505 file) increase in Calls for Service in Courtenay 

relative to the third quarter of the previous fiscal year.

Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

2021 1195 1159 1308 1309 1279 1452 1410 1452 1405 1254 1276 1207 15706

2022 1059 1016 1241 1243 1253 1330 1403 1402 1488 1331 1101 1085 14952

2023 1248 1133 1232 1235 1392 1345 1411 1373 1177 1088 1099 1246 14979

2024 1120 1120 1174 1310 1306 1177 1351 1294 1206 1099 1043 964 14164

2025 1046 946 1025 1019 1208 1230 1313 1285 1244 1223 1197 1191 13927



Most Common Call Types

Final File Type
Third Quarter % Change 

from Q3 24-25

Difference 

from Q3 24-25
2024 2025

1 UNWANTED PERSON 231 340 47% 109

2 CHECK WELLBEING 236 289 22% 53

3 TRAFFIC INCIDENT 230 285 24% 55

4 SUSPICIOUS CIRCUMSTANCES 171 213 25% 42

5 DISTURBANCE 175 189 8% 14

6 THEFT 166 171 3% 5

7 PROPERTY 144 162 13% 18

8 BREACH 100 156 56% 56

9 ASSIST OTHER AGENCY 106 111 5% 5

10 ALARM 144 102 -29% -42



Most Common Call Locations

Location
Third Quarter % Change 

from Q3 24-25

Difference 

from Q3 24-25
2024 2025

1 Provincial Courthouse 59 98 66% 39

2 Connect Warming Centre 112 91 -19% -21

3
Superstore 68 51 -25% -17

4 SmartCentres Mall / Walmart 29 51 76% 22

5 Comox Valley Hospital 51 46 -10% -5

6
Unknown Location, Courtenay 1 41 4000% 40

7 7-Eleven (Cliffe Ave) 11 39 255% 28

8
Crown Isle Plaza 29 38 31% 9

9
Driftwood Mall 22 37 68% 15

10
Private Residence 0 36 36



Top Downtown Calls for Service

Final File Type
Third Quarter % Change 

from Q3 24-25

Difference 

from Q3 24-252024 2025

1 UNWANTED PERSON 109 145 33% 36
2 BREACH 57 102 79% 45
3 CHECK WELLBEING 53 69 30% 16
4 SUSPICIOUS CIRCUMSTANCES 26 61 135% 35
5 DISTURBANCE 52 58 12% 6

• In the third quarter of the 2025-2026 fiscal year, there was a 

178 file increase in the number of Calls for Service in 

downtown Courtenay relative to the third quarter of the 

previous fiscal year.

• There were notable increases in Calls for Service pertaining to 

Unwanted Person, Breach, and Suspicious Circumstances. 

The increase in Calls for Service for Breach was largely 

attributable to warrants issued at the Courthouse.



Violent Crime

File Type
Third Quarter

% Change from Q3 24-25 Difference from Q3 24-25
2024 2025

ASSAULTS 102 118 16% 16

HARASSMENT 53 55 4% 2

UTTER THREATS 49 39 -20% -10

SEX OFFENCES 23 25 9% 2

EXTORTION 7 6 -14% -1

ROBBERY 3 4 33% 1

WEAPONS OFFENCES 1 1 0% 0

KIDNAPPING 0 0 0

Grand Total 238 248 4% 10
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Property Crime
File Type

Third Quarter % Change from Q3 

24-25

Difference from Q3 

24-252024 2025

MISCHIEF TO PROPERTY 193 323 67% 130

SHOPLIFTING 85 92 8% 7

FRAUDS 49 73 49% 24

OTHER THEFT U/5000 60 69 15% 9

THEFT FROM VEHICLE 48 48 0% 0

MISCHIEF – ACT/OMISSION 3 22 633% 19

BIKE THEFT 4 13 225% 9

BREAK & ENTER - RES 9 11 22% 2

AUTO THEFT 17 11 -35% -6
BREAK & ENTER - BUS 6 11 83% 5

OTHER THEFT O/5000 3 4 33% 1

BREAK & ENTER - OTH 8 4 -50% -4

ARSON 3 3 0% 0

POSSESS STOLEN PROPERTY 3 1 -67% -2

THEFT UTILITIES 1 0 -100% -1

THEFT FROM MAIL 1 0 -100% -1

Grand Total 493 685 39% 192
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Controlled Drugs and Substance Act (CDSA) Offences

• In the third quarter of the 2025-2026 fiscal year, there was a 

17 percent (5 file) decrease in drug trafficking files relative to 

the third quarter of the previous fiscal year. 

File Type
Third Quarter % Change from 

Q3 24-25

Difference from 

Q3 24-252024 2025

DRUG POSSESSION 22 15 -32% -7
DRUG TRAFFICKING 7 9 29% 2
DRUGS OTHER 0 0 0
DRUG PRODUCTION 0 0 0
Grand Total 29 24 -17% -5



Traffic Offences

File Type
Third Quarter % Change from 

Q3 24-25

Difference from 

Q3 24-252024 2025

IMPAIRED OP MOTOR VEHICLE 36 35 -3% -1
DANGEROUS OP MOTOR VEHICLE 1 4 300% 3
PROHIBITED DRIVING 2 3 50% 1
IMPAIRED OP BOAT/VESS/AIR 0 1 1
MOTOR VEHICLE INCIDENTS 1 0 -100% -1
Grand Total 40 43 8% 3


