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DCBIA 
MISSION

DCBIA was formed in 1995 to ensure Downtown Courtenay is a

vibrant place to do business.

We exist, like all Business Improvement Areas, through a municipal

bylaw (Bylaw 2264). Our non-profit organization is governed by the

Societies Act of B.C. and the Community Charter.

www.downtowncourtenay.com



OUR WORK

1

ADVOCACY AND COMMUNITY 
ENGAGEMENT

2

BEAUTIFICATION AND 
PLACEMAKING

3

SAFETY AND 
SECURITY

4

MARKETING



COMMITTEE WORK

ÅMARKETING
The focus is on branding Downtown Courtenay as a shopping,

cultural, recreational and tourist hub which is seen as the "heart of

Courtenay".

ÅINFRASTRUCTURE
We focus on ensuring Downtown Courtenay is looking its best.

ÅSAFETY AND SECURITY

We work with members, community groups, R.C.M.P. and other

stakeholders to establish and maintain a safe and thriving

Downtown for our members and community.



Role: Through varied forms of print media, radio, social media, website

content and events, the committee ideates and carries out marketing

campaigns that benefit our members.

Responsibilities: The committee directs staff with creative marketing

campaigns, holiday celebrations, and annual events. We seek

partnerships with local creatives to activate the Downtown core with

third party events. The committee stays on top of current trends and

emerging technology to attain their goal.

Members: Sandra Viney, Mackenzie Gartside, Megan Griffiths, Kirsten

Wood, Theresa Lambert, Tracey Clarke

MARKETING



https://youtu.be/TAvf

OKD6EPc?t=411

CTV News live on 

location November 18, 

Moonlight and Magic

https://youtu.be/TAvfOKD6EPc?t=411


INFRASTRUCTURE

Role: To have a visually defined boundary that sets the Downtown

core apart from the rest of the City as a boutique shopping,

cultural, recreation and tourist destination.

Responsibilities: The committee oversees an annual Facade

Improvement Grant to assist members and property owners in

upgrades. They maintain a relationship with City staff which

focuses on project based improvements and beautification to the

business area.

Members: Jorden Marshall, Steve Stewart, Daniel Sharratt, Tracey

Clarke.





SAFETY AND SECURITY 
COMMITTEE

Responsibilities: The committee stays current with safety and 

security issues by communicating with members, City staff and 

R.C.M.P. 

Committee work focuses on local solutions within our district, as 

well as advocacy to all levels of Government. 

Members: Jorden Marshall, Steve Stewart, Daniel Sharratt, 

Heather Ney, Sheila Toni, Tracey Clarke, Mayor Bob Wells







CONGRATULATIONS!

Welcoming new businesses or owners:
Mignon and Kie Deli and Grazery

Wildflower Mercantile

West Coast Tees

Shelter Clothing

Co-Valley Co-Working

The Mustard Lady

Graham's Jewelers

Happy's Source for Sports

Olive and Onyx Studios

Red Fox Botanicals

Celebrating Longevity:
10 years A Gemstone Hair Studio

10 years Guerilla Food Company/Pizzeria

23 Years Uptown Yarns

30 Years Home and Garden Gate

Atlas Cafe featured on Big Food Bucket List

...and more!



Brody Abbatt-

Slater

BOARD ELECTION

Alex Clarke

The Mustard Lady
Co-Valley Co-Working

Greg Chadwick

Graham's Jewelers



BYLAW 
REVIEW













VOTE TO AMEND 
BYLAW 2264, 2002

MEMBERS VOTE TO 
SUPPORT A BOUNDARY 

EXPANSION

REQUEST COUNCIL 
APPROVE AMENDED BYLAW 

2264, 2023



THANK YOU




