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SOLID Outreach

RE: SOLID Outreach

I am writing this in support of the SOLID Outreach program to maintain a presence in the Comox
Valley and the City of Courtenay.

The City of Courtenay have “People Matter” and “Be Accountable” as part of their core values. In
line with the City’s core values we have developed a professional working relationship with SOLID
Outreach. SOLID Outreach provides a valuable community service to the unhoused population,
bridges the gap with the City of Courtenay staff and provide insight and knowledge in the daily
dialogue with our community clients.

The City of Courtenay acknowledges SOLID Outreach as a valuable community partner we would
like to see continue.

This program is beneficial to the community and the unhoused population in providing a service
delivery model that includes a layer of safety and a vehicle for continued communication between
the unhoused population, Solid Outreach, community partners and the City of Courtenay.

Regards,

Mike Kurvers
Manager of Bylaw Services
City of Courtenay
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